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R&R:  OUR REVIEW & REFRESH PROGRAM 
The R&R Program (“Review and Refresh Program”) is designed to build on the 
Orientation and initial training done during a CAREGiver’s first two days with 
Home Instead. Because time limits the discussion of individual topics during the 
virtual “school days,” we have developed a follow-up. 

The R&R program allows CAREGivers to review learning about and refresh their 
understanding of assigned subjects.  This is accomplished through our online 
training resource, “Empower.”  

 Upon completing Orientation and initial training, you are 
given a schedule of 6 Empower learning assignments, one 
assignment to be completed per week for each of the first 6 weeks of 
employment.  

 In addition, you participate in 3 virtual roundtable 
discussions on the assigned topics: 
 

 Discussion 1, COVID & Universal Precautions 
 Discussion 2, Dementia 
 Discussion 3, Parkinson’s Disease, Diabetes and Stroke 

Simply call your local office to schedule the discussions you 
want to attend. These discussions can be done most anywhere from a 
smart phone, tablet, or computer.  Various discussion sessions are 
available to meet different schedules. The training calendar can be viewed 

at homeinsteadconnect.com. 

 Track your progress on the game card provided and return the 
card to the franchise office when all video assignments and discussion 
sessions have been completed.  Completion is verified and you receive an 
incentive reward! 

Collaborative Training 



    My R & R Tracker 

   Name: _______________ 

   Start Date: _______ 

WEEK 3 

WEEK 2 

WEEK 1 

WEEK 5 

WEEK 6 

Add the completion date for each 

assignment.  When you have completed 

all assignments, bring this card to the 

office for an incentive award! 

Completed: 
__________ 

Completed: 
__________ 

WEEK 4 

Completed: 
__________ 

Completed: 
__________ 

Completed: 
__________ 

Completed: 
__________ 

 Date______                     Date______                    Date______ 

 Discussion 1                     Discussion 2                   Discussion 3 
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